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'~ Summary of Findings EZiflE Keman
“ COMPANIES’ INVESTMENT IN EMPLOYEE TRAINING AND DEVELOPMENT
ERERSIHINRERNERZK

% of companies with training budget

IREHEITARA 2%

Average Actual Spending on training & development
budget as a % of total annual base salary

BIRRAZ S T FERELSHFMNE DL

Average number of annual training hours
per employee was

BB 2F AI9IEEIBFE2
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Summary of Findings EZHE A

QUICK POLL ON Al TRAINING A I % geigsltRikEz

""65% of compan'if.s indicated that they had Al-based learning initiatives
HEEEHRITHRSAISEER

TOP 5 Al TECHNOLOGIES USED IN LEARNING INITIATIVES

H 15 & = FHH £0 gk 4 4

Content Creation Tools (o]
ARERIEZIR 45 /O

Chatbots/ Virtual Assistants o -
HPR 28 A IR 5B F 37 %

Speech-to-text transcription (o)
EEUXTH5 27 %

Learning analytics dashboards ()
BENMFBEIR 25 % '

Adaptive learning systems o
BBERERERK 22 /0
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Summary of Findings EZE Kamn

MAJOR TRAINING AREAS FOR EMPLOYEES AT DIFFERENT STAFF LEVELS
7 FIMAR (e 5 09 = BRI &EER

Management Grade Non-Management Grade

EHEE FEEE

Working with Others -
Communication / Interpersonal skills
REASTE— WM APRZEED

Change Management
REwD

People Management - Coaching / Personal Effectiveness —
Presentation fHAKGE - RiN

Al Technology A T HERHE

&
A WIR - SEOIE N R

Business Innovation Customer Service

ERAUSH OERE

Strategic Thinking Managing Task - Problem Solving
WEERE B - MERR

Al - Artificial Intelligence Working with Others -

UM W N =
Ui W N =

Technology Building Effective Teams
ATWHE REASTE - RIBHWMPR
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Summary of Findings EElE Agn

2025 LEARNING & DEVELOPMENT PRIORITIES
20255 B R B RERS
of companies stated that their 2025 training & development budget

59% ' would be kept at the 2024 level
~ MEERT2025FMIENNERAERRIFE2024F 0K F

Leadership Development (o)
A58 57 %

Identifying & addressing skill gaps o
R R R HE 2 RE 42 /°

Succession planning O
IR 35 /o

Personalising learning programmes

to individual needs 26 %

AA R E BB EBRNER

Mastering generative Al for learning o
BRI ERAI 23 /°
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